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On the Chaos and Governance Strategies of Self-Media Communication in Public Issues:

An Analysis Based on Framework Theory

YU Ren, LIANG Yongshi

Absrtact: In the era of mobile Internet, the rise of self-media has met the needs of social
decentralization. While it has a positive impact, it has also fostered a lot of communication chaos,
which has a negative impact on government credibility and media communication power. The
commonly used frameworks for self-media in public issue communication include thematic
framework, emotional framework, narrative framework, interactive framework, and selective
framework. From the perspective of framework theory, self-media commonly faces problems in
public issue communication, such as stereotypes and ambiguity caused by the abuse of problem
frameworks, biased interpretations caused by the misuse of causal frameworks, deliberate
framing due to the misalignment of moral frameworks, and distortion of truth caused by the
appropriation of factual verification frameworks. The main reasons for this are excessive pursuit
of profits leading to illegal information dissemination and operation, low professional barriers
resulting in uneven information quality, algorithm loopholes accelerating the spread of low-quality
information, and inadequate supervision leading to intensified online violence. To this end, we
should address the chaos of self-media communication from three levels. Firstly, the management
department should improve laws and regulations, strengthen platform responsibilities, and
establish a rapid response mechanism to enhance the macro management level of self-media
networks and platforms; Secondly, the platform needs to further improve its management
mechanism, strengthen content and account management, regularly carry out special rectification

actions, and ensure the compliance of platform operations; Thirdly, self-media should strengthen



self-regulation and restraint. The industry should understand and abide by industry norms,
participate widely in media literacy construction, cultivate new positive opinion leaders, create a
good cultural ecology, promote the improvement of its own communication and operation

capabilities, and jointly maintain the healthy development of the industry.

Keywords: self-media; public issues; spreading chaos; framework theory; cyberspace governance;

algorithm vulnerabilities; social media
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