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A Review of the Research on Technical Stress in Workplaces in the Digital Age

LV Na,WU Xiangfan

Abstract: With the advent of the digital age, the development of digital information technologies
such as the Internet and mobile communication networks has fundamentally changed the lifestyle
and working environment of employees, bringing on them more workload, and causing more role
ambiguity and insecurity. The technology stress in workplaces has attracted wide attention from
scholars and managers. In recent years, research on technical stress has achieved fruitful results
in terms of its defintion and basic concept, dimensions and measurement, theoretical explanation,
impact on employees and its function. The study finds that technical stress will affect employees,
organizations and families through the cognitive and emotional paths, and personal and
situational factors will modulate the mechanism of technical stress. However, previous research
are found to have problems such as neglect of exploring the positive effects of technical stress,
and of delving deeper into its concept and measurement, the richness of research methods, and

the relationship between leaders’ behaviors and technical stress.

Keywords: workplace stress ; technical stress; work stress ; digital transformation ; relationship

between labor and capital ; employment promotion ; mental health

[Us#s B #A] 2023-01-03

[REIE] AXZR2021FEHMEBEMEXFZRHACIFINE (&S : XJUFE2021 K038 ) FHERMERMR.

[fEEEN] S (1998-) , &, WHREMA , iBEVEXZTHEEFRMIARE , RME (197



4-) Y, MESEARFTA , EEEELT  FEMEAZTHERZRAUE , MTESIH , TENE
PAITH. NSELIFHAR.

[EERLE : HIMB 8 R


http://www.tcpdf.org

