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Research on Trust Mechanism in Community Supported Agriculture

MAO Caiju, WANG Liwen

Abstract: Trust is the foundation and also the inexhaustible power for the sustainable
development of the community-supported agriculture. Based on the two typical trust types,
namely, interpersonal trust and institutional trust, and the three-stage theory of trust
development, this paper analyzes the practical operation mechanism of trust in community-
supported agriculture through typical cases. The results show that the trust mechanism of
community-supported agriculture has three different stages: establishment, sustenance and

recession, and the leading mechanism for each stage is different. At the stage of trust



establishment, interpersonal trust is the initiating mechanism. It triggers the establishment of CSA
trust through interpersonal trust, and the influencing factors mainly include personal charm,
moral standing, and professional quality of an agricultural producers; At the stage of trust
sustenance, interpersonal and institutional trust cement the maintenance mechanism. At the
same time, influencing factors at this stage involve producers’ more frequent contacts with
consumers, such as inviting consumers to participate in farm activities, establishing a public
system for information disclosure, actively interacting with and assuring high-quality of
agricultural products; At the stage of trust recession, institutional trust provides a correction
mechanism , upon which necessary measures should be taken to increase consumer trust. For
example, the government should intervene in time, the industry should play the supervisor role,
so that the rights and interests of consumers can be protected and trust can be rebuilt through

joint consultation.

Keywords: community-supported agriculture ; interpersonal trust ; institutional trust ; new type of

agricultural management ; family farming cultivation ; shared vegetable garden
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