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Challenges and Measures for Labor Rights Protection in Information Technology Era



WANG Kun, SHU Taotao

Abstract : The development of information technology has reshaped the form of labor in an all-
round way. It has reshaped the technical form of labor, improved the flexibility and autonomy of
work yet exposing employees to more work burden and pressure ; it has reshaped the form of
physical labor, highlighting the lag of the traditional labor legal system ; it has also reshaped the
labor market and made the employment situation deteriorate. These reshapings have led to
serious violations of workers ' right to rest as the boundaries of work and life have further blurred,
excessive control of workers from strict platform and systematic management, and a
comprehensive intervention of information technology in the labor field. A large number of
workers thus become ' digital refugees ' because of the digital divide. The protection of workers '
rights in China is facing a series of challenges. However, challenges bring opportunities. At
present, the key is to build a multi-party pattern for the protection of workers ' rights involving the
government, media, citizens and industry organizations on the premise of expanding corporate
social responsibility, strengthen the legal protection of labor relations on the basis of protecting
flexible employment, and create a new environment that can boost employment and start-ups by
improving the performance of science and technology as the core to benefit people. Through the
implementation of corporate social responsibility, the reform of legal system, the progress of
technology development and other aspects, the rights and interests of labor security will be
guaranteed under the new employment form of the technology era, and the promotion of high-

quality employment for all will be realized.

Keywords: Information technology ; rights of workers ; corporate social responsibility ; digital

divide ;benefits of technology to people ; Labour relations ; employment Situation
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